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scope and sequence

Taite, incantive, privale sector, stanulus. debaie, rational

Unit Topic Reading context Vocabulary Function
1 |5uppéy, demand,| Newspaper supply. demand, price, Quaniity, seke, deleming, consumer, |Making
;nd [El'p:aas articks Eanm_ng, trend, supgly. gguq. glasticity, downtum, surphes | SUgQestons
2 |Startng & Busmess book  [start up. business plan, initial, condribution, sales revenue; |Describing
businass break-even, margin, gross, profit, iocation, legal structure, |progress
license. perni
4. |Balance sheets| Emieil ard retained profit, capital reserve, working capital, quick rafio,|Explaining
balance sheet  |defaull, depreciation, cusrent assets, cument Tabilities, fixed | terms
assats; long term liabdites, Certified Publc Accountant, plant
4 |Profit and loss |Business latter  |profit and loss account, income statement. revenue, cost  [Making
ACCcounts and P&L of =alas, cost of goods sold, depraciation, expenses. suggestions
account margm, overhead. gross. profit, net profit, net sales
§ [Sales forecasts| Sales lorecas!t  |sales forecas! predicl, expect, competition, existing Describing
volEme, eslimate, conlracl, comparson past saas passibdties
seasonal trend, factor, pricing policy 4
& | Controlling Busness letter  |cperations. control, strategy, stratecic business unit, just-in- | Giving advice
operations time approach, minimize, storage, break-even pomnk, quality
contral supply chain afficensy. iventary manageman
7 | Business Newspapar bid, buyout, divestment, parent company, laks-over, Supporting an
refationships  articla frisnclly take-over, hostie 1ake-over, offer, tender offer,  |idea
—u target, white knight
f (Lhallenges Newspapar \deficit, racﬂnr-ﬂr. liguedate, fallure, bidder, restruchure, call lannngnﬁ upa
article {a) debt. liguidation, rights issue, creditor, shut down, Topic
Tecanvership, barknupicy, declare, cutstanding
8 | Insurance Webaie NgUNe, prémium, Compensation, Gover, Ife insurance, aula | |Otiering
basics nsurance, healtn insurance. policy, term, dsability lpr-:-dl.a:ta
iNsuranca, protect. proparty nsUrance
10 |insurance Business lelter  |clam file, estimate, policy numbsar, oss, agent, palicy Talking abold
clarns 1hdﬂer, claims adiuster, investigation, monetany value, fufure events
datarmine, availabla confirm
11 |Cantral banks |Newspaper central bank, reserve bank, monetany authorty, money supely,|Hedgng an
article moncpcly, legal tender, fial money, nflation, price stabilty,| opirion
ext:nanga ra!q_!'!iaﬂrﬁalf_cmnh'aftnjqw Frypanniiation
12 |International | Textboak IMF, WTO, GNP, UN, WHO. NAFTA, OPEC, EU, G20, Describing
arganzations ASEAN, multinational corpaoration, complexity respansioilities
12 [Economes MNewspapar unsmpleymant, rade, mpord, axport, labos mobiity Supporiing a5
rdicators article housing starls, consumer price index. leading indicater,  |argument
lagging indoator, cencident indicator, boom, recessicn,
degression, bubble, codapss
14 |Econcmic Magazine aficle [economy, stabilze, struggle, fluctuation, stagliation, fall inta, | Stating
stanility Gross Domestic Product, privatie consumption, gross private. | agreement
investment, government spending, ket go of, sluggish,
deflation staghation | -
5 |Econarmic Blag post iheary, Keynesian econamics, Necclassical economics, | Chacking for
{hedry ratioral, self-interast, pubbc seclor, invisible hand, lalssez  |understending




Supply, demand and prices

CAUSE OF AUTO

INDUSTRY DOWNTURN

REVEALED

Car companies are disagreeing about what causad
the recent downward business trand. Some argue
that it is due to bad managamant, whie othars blamao
the ovarall decrease in public spending. et in apide
of this disagreament, the statistics reveal it-as.a fairly
simpla issue. Indeed, il seems to be-a classic case of
supply and demand.

Statistics show that the number of consumers
looking to buy new cars this year was about the same
as in previous years. The price of cars was ako
relatively the samsa: However, thers was a largs
differanca in the guantity of new cars manufaciured.
Mare specifically, thers was a huge overproduction
of them. Usually, companies can accurately
anticipate the impac! on demand if they choose o
produce more goods relative 1o previous years.
Monethalass, this year the automadile ndustry mace
a sanous mistake in its calculations.

Ag the companies supplied dealerships with an
overproduction of cars, dealerships had to figure out
a way lo sell these extra cars. So they ' lowered
prices. Yel even with the general elasticity of
demand in auto sales, the price cuts did not increase
sales enocugh to eliminate the surplus Most
rmanufacturars took huge lossas, which then ceused
the industry-wide downturmn. Thus, car companies
leamed the hard way how the quantity of a good can
determine its prce.
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) Match the words (1-8) with the definitions

Get ready!

) Before you read the passage,
falk about these questions.
1 Explain the concept of supply and demans
2 How does price affect supply and demanad?

Reading

#) Read this newspaper article. Then, mark
tha following statements as trua (T) or
false (F).

1 _ The arlicle clzimg decressed spending
caused the downium

2 _ Manufacturare prodiced fewer cars than
usuak

3 _ Lower prices sightly increased sabes.

Vocabulary

(A-H)

1 _ price B __ frend
— 5ala B _ elasticity
— CONSUIMES T supply
— SpEnCing B _— delarmine

an exchange of money for goods

a general course of action thal repeats
the affect of a change n cne variabla on anot
to have &n affact an an culcoma

thie armount of rmaney required 1 buy soTelieg
a parson who makes & purchass

to provida something

theact of using monay for purchases

T O MmO D E & 9 R




Write a word that is similar in meaning to the underfined
part,

1 Tha avaitable amount of steed is low ths year,. __p__Y

2 ‘What amounl did the factory produce? 9o e o o

3 Thesa products for sale are 100 expensive, _ _0_5

4 Low sakes created anaxlrg amouni of wheat, s5_ _p.u.

5 Many jobs were lost during he CeCreass in economic activity.
== R e

& The amount wanted by customers for coats mcreases in the
winter, _ 8. _n_

W Listen and read the newspaper article again, What
caused the downward business trend?

istening

« Listen to a conversation between an accountant
and a sales manager. Choose the correct answers.

1 What is the comvarsation mainly aboul?
A ncreasing sales C decréasing spending
B removing a surplus D raigng prices

¢ What suggestion does the woman agres with?
A Try more advertising. C Offer free delvery,
B Lower sales prices D Stay open later,

ﬂ V¢ Listen again and complete the conversation.

Eecountant: Wall 1 —r e
avertising,
Sales Managen: We could Bul stals shaw that congumers arent
responding much to advertising sithar,
Accountant: Oh, 2 e .. Butisn't the store
acrass the strael doing well?
Sales Manager: - Yeah it is I's bean 3
a5 Gurs receanlly
Accountant: Interasting Have you gone over there
and§ 7
Eales Managert | did, Thayre really fosising on
making thirvgs easker for he
cuslormesr
Accountant: Do you remember any spacifics?
Zales Manager: The main fhing | remember was
5 of the
fmituro
Accountant: Yell &

e

doing that?

Speaking

© With a partner, act out the
roles below besed on Task 7,
Then, switch roles.

We coldd fry. ..
Have pou ...
Why dont we

Student A: You are an
accountant. Talk o Student B
Akt

& SaBes
» spgosstions
o help you can offer

Studani 8: You &ré a sales

manager Talk to Studenl A

about hes or her suggestions
sbout sales

Writing

) Use the article and
conversation from Task 8 to
wirite a summary on how
supply, demand, and prices
gffected the auto industry.
Include: supply and demand,
public spending, and the
outcome,




Starting a business

A [ legal structure
' LLS Comporaton
Partnarship

5 %,
@’%m e

""--\,,.

Gel ready!

ﬂ Before you read the passage,
talk about these questions.

1 What decismons must somesns
maks balore opanng a

SRS projections for sales revenue. Keep an adequate marg
2 'What oificial steps arp ,..-;—p- batween your costs and gross eamings and you will do

required to open a o .

bBusiness in vour

country? RIS | Vocabulary

_'_.___._.—-
= £} Read the sentence pair, Choose where the words best

Reading e fit the blanks,
9 Read the chapter summary. 1 business plan ! legal structure

Then, fill in the Hanks with
tha words from tha word bank.
w Or d BANK |
appropriate detailed

permits
location

Starling a business requires. afn)
Y business plan. You

must know where yvour maney wil 3

come from You must alss dacde on
alni 2 lanal sinpature
for vour busingss type. Mauxt, find a
sutable 3 o Make
sure you acquire the necessary
F___ for your ared. New
businasses may not make a profi
initiadly, bui reakstic 5

arel an adaquate profit maian wil
lead 1o success later

Hepeciinns E

| Business Made Easy CHAPTER 2

Strting Your Business

Before you open your busingss, vou must know exactiy |
pou will run it Create a detaled business plan, inclu
poals for your fist year, Determine where your funding
come from during this initial pened, and be proparec
make persong contributions to help yoursalf move forves

The legal structure of your business depentls on i
anid cwnership. For vary small businesses, you will propas
set up as a sole proprietor or partnership. For a medus
sizad business, you wil likely nead to creste an LLC or of
corporation. Whatever type you use, make sure Yol RE
the appropdiate licensas to operate a business in your 5758

Once you have a business plan, you need a location
Tharoughly research different areas bafora you buy o 1=
an office, storafront, warehouse or other wvenue, Check
local authorities to find out which permit is requires 8
operale in a given location,

&5 a startup, you may be a break-even business The

okay at the begnning, as long as you ang nol [osing monss
Profils will come later. Try 0 pul together resisss

A Danus presented his _ at the first
shareholders’ mesting
B The pariners could nof agrea on e best

for ther fype of busingss.

break-even [ gross
A A plesiness neither makes nor loses mos

B The company's eamings turing the frs
maonth were higher than expecied.

permit / margin

A The advisor told Paul that his Wes oo
small to pay for more. employess.

B After tha city deried her buiding - , Werd

had to fird & new locatian,

praofits [ contributions

A Invesiors provicde
siarted

B Acompany that doesn't eam

16 help a-busiess gl

will nat stay ooss




Check {*) the sentence that uses the
underlined part correctly.

1 _— A Theaccountant déductad rent and ofber

Bxperses o determing he gross profits.

— B New businesses rarely make a profit in
the initiaf stages.

2 __ A Slevan sppied for & [iKense befora he
openad his storg,
— B The financial adviser recommeanded
afifminatng the poofit mangin aliogethes

3 _ A Before if became & national success,
the website was jusl a small starfup.
— B Georgana’s business did nat have
enpugh legal structure (o stay open,

4 __ A The busingss ownar gave his partner a
Dl Lo shara the Business.
—-B Owr financial plan inchaded detaled
projections for the first years salas
e EE,
5 _ A The busy sireat comes s an axcellent
lncation for our few clothing slors.

— B Amoid submitted & Dusingss plan
sUMmarizing last years parformanca.

£) & Listen and read the chapter summary
again, Why should the local authorities be
contacted belore you buy or rent a

property?

Listening

() 4 Listen to a conversation between a
man starting a business and a financial
advisor. Mark the following statements as
true (T) or falze (F).

1 _— The woman believes an LLES s an
appropriale legal struciura,

2 . The man recanily renfed a proparty for the
burtinass.

3 _ The compary. must mowa in
before It can apply fora
business permi,

ﬂ % Listen again and complele the
conversation.

Advisor: You're making excellent progress. Mr. @
Fuller. You and vour pariners have
alveady crealed a sirong business plan,
and 1
made the nght decssion by feming an LLC.

Owneri: Good, My partners will be pleased 1o
hear that. S0 2 []

Advisor: We still need fo find you an appropriate
location. Youll reed a large warehouse
with office space. 3 a
hst of avadabie rendals for you 1o start wih

Owner: Great, thanks, So affer we 4

o B Can start
beingmng in the merchandise, nght?

Advisar: Well, not quele, Mr, Fuller, First well
contact the city about getting a
5 e — Lnce you have
that, then yau can move in

—

Speaking

ﬂ With a partner, act out the roles below
based on Task 7. Then, switch roles,

USE LANGUAGE SUCH AS:
¥ou and your pariners _. [ Affer we ..
Onca you have thal, _

Student &: You ara a financial advisor, Talt to
Student B absoui:

»  |egal struciures
& [ocabons
& stens required

Studant B: You are startihg a business Talk
o Student & about your prograss.

Writing
{!} Use the summary and conversation from
Task B to write the business owner's

notes. Include the legal structure, location
details, and upcoming steps.



. Balance sheets

BALANCE SHEET

Assets Liabilities
Cash: $90.000 Accounts

Payable:  $15000
Inventory: $20.000 Salary: §80,000
Total Total
Current Current
Assets: 5110000 | Liabilities: 395000
Plant: $200.000 Mortgage

Loan: 3120000
Total Fixed Total Long-Term

Assets: 3200.000 Liabilities: $120,000

Retained
profit: 295 000 'i.
Total:  $310.000 Total: $30,000
Get ready!

€D Before you read the passage, talk about
these questions.

1 How can accountants ted how much money a
businass hasy

2 ‘What ere some cumerit liablities businesses
have 0 pay?

Reading

ﬂ Read the email and balance shaeat. Then,
mark the fellowing statements as true (T)
or false (F).

1 _ The business's curmant azsets are less than
its long-tarm liabilities

2 _ The agcountant recommends invasting the
busmess extra maney.

3 _ The business has a quick mtic of 2

T pecksonErounciopfumeoom
From: Lo e ac L oom
Baanca Staot

Skilse|

Ms. Jackson,

Attached is your batance sheet as of today, Mares
17. As you can see, your total assets are $310,000
while your total labilities are $215,000. This leaves
you with a retained profit of 395000 What you oo
with this capital reserve is your choice. But | advss
Wou to Invest it i order to increase profits, Althouz®
you do have aretained profi, you actually have e
working capital just $15000. That maans you
quick ratio is about 115 As long as busingss &
good, you can survive with suich small reserves. Bus
should business decline. you would have sencus
liquidity problems and might default on fos
payments. Furtharmaore, depreciation of your e
assets wil lower your total assets over time. For that
reason, | strongly recommaand thal you alter your
cperations 1o increase profit. ideally, your guick rabs
should be a! lsas! 2 To achisve that figure with your
current habifes at present levels, you would neec
at least $190,000 in cument assets. | hope you s28
now haw serious the defictt is. Please contact me
should you have any queshons.

Jacob Loren,
CPA, Jaynes Accounting

Vocabulary

€3 Match the words (1-6)
with the definitions (A-F).
1 — plant 4 __ curani fabiites
2 _ default § _ retainad profit

3 _ depreciafion & _ working capital

e fail to make paymends cn a2 loan

as5ats that are more than current iainhbes
that are used to financea oparalions

prafil that is earmed but not spent
the physical lecationof a business

d dacling in the value of an assel
debis that must be paid within 2 year

L=

mmon




Read the sentence pair.
Choose where the words best
fit the blanks.

1

ourrenl assets [ fixed assels
A panot be
quidated guickiy,

B ¢anbeibmed
indg cash within 8- year.

capital reserves | long-term

liabiities

A Acompanys
are debts that must be paid
In-ower A years lime

B Companies save
— inordericpay
billz when businass is slow.

CPA | quick ratio

AA_ 00 len
measura af ligudity.

B A advises
businesses and ndividuais
on fmancial mattars,

£ © Listen and read the email
and balance sheat again.
What might happen if
business declines?

Listening

{0 & Listen to a conversation
between a CPA and a business
awner. Choose the correct
ANSWEers,

1

Why doas the woman call he
man?

& to report hicher profits
B fo hre mm for fnancial adwee
c IEI-ElEﬂ'I‘!,I’H‘l1ﬂ1113TI’.‘IﬂIJ'IIIﬂEmEi

O to-comect an emor.on 8
batance sheat

Why does the man apolgize?
A He maiad the sheat lata,

B He didnt explain-a e

C He made a mathematical emor,
D He knows business is bad

ﬂ' & Listen again and complete the conversation.

CPA: Oy hello, Ms. Jackson, How g you? 1
you- ool the emall and balance: sheat?

| did, thanks. | have to say, I not sure 2

Owner

domng realy wall,
CPA:  Dont worry, Your busingss isn't going to:fail 3
oI just had the one concam.

N thought we ware

Owner: Thats 4 . But 'm pratty
uninfermad about all this fimanclal siuff All | know is
k] hermehure
CPA: Wall, thal's § __ — , fight?
aa, what s confusing you?
Ownar: s the guick satioyvou menborad ve &
- it bafore, 50 | didrt know

that mine was low.
CPA: | shaudd have sxplamed that in the amal 7

Speaking

() with a partner, act out the roles below based on
Taszk 7. Then, switch roles.

Dont warry, Your business isn going to fai '

What s confusng pou?

Sludent A You are g CPA Talk to Studen! B-abowl
® & balance sheat

8 gueshons

o the quick ratio

| Studant Br You are-a business cwner. Talk to/ Sledent A
| abaul your balance shest and quick ratio.

Writing

) Use the email and
balance sheet and the
conversation from
Task 8 to explain a
balance sheet.
Include: total assets,
total liabilities and a
recommandation.




4 Profit and loss accounts

well

T RI1ES

145

I N D

Revenue
Salas 1200 Q0
Raturns 110 040)
o (30 000)
Met sales 1160 000
Cost of Sales (600 000)
Groes Margln 560 000
Expenses
Matasisls =0 0na
Production 0000
Sales and distbution 70 qoo
Depreciation b
il Siwne G20 000
Gross Profit = - L
Payral {80000
Overhead {50 000)
Finangg and fas (B0 080
Net Profit 160 000
Get ready!

) Beiore you read the passage, talk about
these questions.
1 How dobBs a business measure its profits?

2 Inowhat ways can a busmass incréase s
profitability?

Reading

) Read the letter and PAL account. Then,
choose the correct answers,
1 What s the parpose of the letter?
A toexplan a sel of figures
B 1o explan coel of sales delractions
G 1o give & summary of an income Statement
D 1o recommend ways of imding cverhead

2 What s MOT incheded in axpensas?

A margn G depraciation
B mutedals D =saips and distribution

43 What does the accountant suggest to ralse
prefitabilny?
A incrapsig revanua
B decreasing overhedd
G limiling depreciation values
D reducing retumed and damaged goods

Dan Kuhn, accountant,
KEM Accounting

5218 Terace Drive
Davis, CA 53718

Dear Mrs. Hopewell,

| am writing to summarize the enciosed profit ans
loss account. The income statement covers ihe
first financial quarter of yvear 2012, Dunng (e
threa-month period, Hopewell Indusiries receives
$1200,000 in total sales revenue. Retumad snd
damaged goods equaled $40,000, brnging net
sales to $1,160,000. The cost of goods sold =
this guarter was $600,000. Detracting this cos®
of sales from total revenue gives you a marngin &
BoE0, 000,

Curent expenses tofaled $220.000. These inciuoe
$30,000 in materials and $80.000 in production
costs. Additional expensaes nclude §70,000 for szes
and distnbution, as well as $40,000 in depreciatios
Gross margin minus total expenses gives you &
gross profit of $340000. Payroll costs wes
550,000, Overhead costs were 50000, Financs
costs and taxes came 1o 380,000, Thes brings w
to & net profit of $160,000 for the first quarter
Your profitabilty is up from last quarter. But | wo
recommend looking into the causes for relumss
and damaged goods. Decreasing this figure cous
raise the overall profitability of the company. If e
have any questions regarding this account dos
hesitale to call

Sincearaly,
Dan Kuhn

K.

Vocabulary

£) Match the words (1-8) with the definitions
(A-F)
1 _ depeeciation 4 _ cost of goods soi0
. ovarhoad b — profit and lose-atcs
— gross profit. & margin

A statement of revenue and expenses
total expenses for-inventory scid in a panod

& loss of asssts valug through use or loss

the ditferance betwesan nel sales and cogt &
sales

costs of business operation unrelaied 1o ine
producis thamealves

F total gains before taking out taxes and frases
costs

OO0 mP» LMK

m




Fill in the blanks with the words and phrases from the
word bank.

O T e ———————

net sales
EXpense

FEVENUE caost of sales

i INGOME STaTermseEn

1 The  amournd accounts for refurmed and
demaged products.

2 Galculme the mangin by sublracting froam
Favanug.

4 AdvertHing. IS a major

4 The company will mot profil unti
than expensas.

i graater

5 I5 e cleans] maasure of financial 2uccass.

& The shows all revenue and expensas

9 © Listen and read the letter and PAL account again,
What are some expenses mentioned there?

Listening

{3 ¥ Listen to a conversation between a manager and a
business owner. Mark the following statements as true

{T) or false (F).

1 _ The company Ios! monay oue 10 warehouse accidents.
2 _ The man sugaests mons advertising.
3 _ The worman is [ooking for a new suppher.

) ¥ Listen again and complete the conversation.

Owner: | was locking over our PEL sheet. We need 1o
boost our revenue this quarier,

Manager: How are we gaoing to da that?

Owner:  Weall by limiting damages lor ong. That's what tha
accountant sigoested;

Manager: [0 othe: words, those warefiouse accidents ang
costing Us money.
Dwner: - Right. But we also need 101
Manager: Yeah. A liftle 2 could go a long way.
Owner: | agree. Good marketing is a significant expense. But it
woLid liely 3
Manager:  Definitely. Hundreds of potential 4 —_ in
Bakersfeld dont even know we exist.
Owner:  This is true. At the same tme, we are 5
—. for malerials
Manager: Really? Could we find a new & T

Speaking

() With a partner, act out the
roles below based on Task 7.
Then, switch roles.

We need fo raise our
That iz a slgnificant expenss .
We also need 1o .

Studeni A2 You are a business
owner. Talk to Shident B about:

® a P&L accoul
& rasing sales
& Supply coste

Studient B You are & manager.
Talk io Student & about
improving profitanility

Writing

) Use the letter and P&L
account and the conversation
from Task 8 to summarize a
PEL statement Include:
revenuss, expenseas, nel profit,
and ways to improve net profit.



Sales forecasts
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Fourth Quarter

Salles Forecast

| JSErriter i FilE I'| |"t|ﬂ|" Eariy

Executive Summary

Thiz report présents our sales forecast for tho
fourtn-quarter. We conclude that the company will
be able to ngrease fotal sales by 24% over the
current volume, We predict the largest increase wil
come in ihe snal engines division (32%), This- &
targely dua 1o e recent release of the mew MC-15

angine, wihich remains in high demanc. Sales of othar
enginas: rémain steady

We alzo expsct salks of smal motors and
ropiacamant parts 1o show above average incroases
ez querter in comparison with past sales.

Sales are likely to continue to drop N our marine
division, which apoears to be, n part, & seasonal
trend. Based on that trend. we estimate a 25%
decline for the fourth quarter. Another factor
affecting the marine division is increasing

compaetition with Dorsey Marine. They outhid us on
several conlracts, Strong sales with our existing
clients, however, will support this division. We advisa
a review of the company's pricing policy across the
oard, a5 matenals cosis have continued to rise at'a
faster than average rale over the past three quarers.

Get ready!

€D Before you read the passage, talk about
these gquestions.

1 What are some ways businessas pian for the
future?

2 How deé businesses use pagt information o
make luture plans?

Reading

3 Read the sales forecast. Then, mark [he
following statements as true (T) or lalse (Fi

1. — The company oxpeots to Norgase SeEes ©
all preduct divisons.

2 _ Thems will be above average sales of smad
motors

3 __ The company gob an impartant marine
confract rom a compating compary

Vocabulary

£) Mateh the words (1-7) with the definitions
(A-G).

1 — compelition 5 _ axisting
— astimale o volumsa
— facior T — pricing policy
— [pracec]

a thing that has an effect on something e==
akeady coourmng or present
to guess a quantity

g person of business that s tnving o reach
the same goals or customers a5 anather

to state what one expects to happen
a tolad quantity
rukas-controlling how much to.change for prooues




Fill in the blanks with the words and phrases from the
word bank.

g i )

contracis pastsales comparison
. . ; seasonal trend
1 Ow_____ shows an increase of 45% ned month,
B AN —— it Al 0o shows our girengihs more
Glearly,

3 Aln) — 'will P lasl the entirg vear,
4 Thea managears {her amployess to armive on time.
5 Our current figures ard much kower than those from

& The company sgned lwo new to build offices

£ © Listen and read the sales forecast again. Why does
the forecast predict increased sales in the small
engines division?

Listening

(@ © Listen to a conversation batween two sales
executives. Mark the following statements as true (T)
or false (F).

T _ The sales farecast predicts higher-sakes,
2 __ The.man wanis o sl g naw product
3 __ The woman believas a new product would fail

§) & Listen again and complete the conversation.

Executive T Yes thalscomect We estimated a1 -

Exacultive & Wowl New' vou mentioned this i because
CconsUMers arg mare concemead wih pating haalhy,

Executive T That is whal cur teanys ressarch suggesied.

Executive 2@ I've womed aboul that bafore. So here's my idea. We
craate cootes for the health-conscious 2

Executive B That might help us get ou sales 3

Executive 21 s at least 4 , e g7
Exacutive T | think so. Let me falk with the bakers and see
what they can do

Executive 2 Great Let me know what you find oub 165
Ihis is move than a passing trand

Executive T: | have 1o agree, But B
— that the Competition has the same idea.

Executive 22 Then wa'll have o act fasi.

Speaking

ﬂ With a partner, act out the
roles below based on Task 7.
Then, switch roles.

Harg's an idea. '

its worth a Iry.
[ have o agree.

Studen! & You are & sales |

axacutive; Tald to-Siudent B

about;

» Ina sales [oracast for a
proaucy

# faciors affecting sales

o how to increase sales

—_— —_—

Sludent B: You ara a'sales
axacutive. Talk to-Studant A
aboul some possible ways to
nireass sales,

Writing

) Use the conversation from
Task 8 to complete a sales
forecast. Include: expected
sales, factors, and methods 1o
increase sales.

Lancester Enlerprises

Sales

Forecast




Controlling operations

Get ready!

€D Before you read the passage,
talk about these guestions.

1 Whal are soma of the things Invelved n
nanning a business?

£ How do companies ensure the geality of
their products?

Dear Mr. Harding,

After reviewing your operations, | have sevaral
sugpgestions for mproving control over your
operations and increasing efficiency

First. | would advise that you change \our
strategy regarcing raw materials. Right now, you
spend 1% of your budget on storage of maching
parts and other supplies. You could reduce this
cost by up to 90% if you adopted a just-in-time
approach. That would minimize the amount of
vour resources and space that go toward
maintaining inventory, This, of course, would antad
the adoption of a new inventory management
system that keeps you informed ol where each
individual part or matarial is n the supply chain

Second, vour quality control process is pretty
thorough. However, the reports you shared with ma
from dissatisfied customars suggest mprovements
couid be made. I'd suggest incraasing your budget
for quality contral and revising your procasses to
prevent aimilar future complaints.

Third, your business primarily supplies turbines to
windmill manutacturers. | would suggest that you
start a strategic business unit focused on the
manufacture, marketing, and sales of Harding
Windmills, Thiz could increase your profits
substantialy. Howeawver, it may take a few vears
before the urit roachos a break-aven point.

Sincaraly,
Mike Pareski, Senicr Consultant

14

supply chain

Reading

) Read the business letter. Then, complete
the table using information from the lettes

Business Funclion

Proposed Change Atfected

Fesn lawer raw
materals on hand

Ensurg high customer —
satisfaction

Explare the production -
of new prodscis

Vocabulary

€) Chack () the sentence that uses the
underlined part correctly.

1 _ A The owner has ool over the busaos
— B Inventory management deals with

emplovess.

CQuiglity contral is 8 measura of how

pecple use time and enargy.

— B Matgrials arive wa the suppiy chain

3 — A The sicateqic business unil controls e
managers.
— B Gn:n:!d pians have a clesr stralegy.
4 __ A Wamshouses are used lorslorage.

A GOmpany staris at the break-sven oo

H you [OEirmize 4o workload, you hees
less 10 -do.

Factones can function withoul definec
goErations.

H'vol work faster, vou might increass
your pfficiency

— B Emplovess armve 1o work using the e
in time approach.

Retailer I




ﬂ Write a word that is similar in meaning to
the underlined part.

1 ‘Somea busnesses overlook the importance of
bemg afficient in ther day 1o day functicns
iy o Iy, [ TR -

2 The busingss funciion of mantaning
axcellence isdimpartant in the food industhy.
- Iy R R

3 Somelimes a company will opan a special
Buginass within itsall to meet a goal,

ciarlarsrilfas Sleams ol e T

4 Most manufactuners today rely on & means.of
gelting suppbes right befco thay need them.

e T . -
5 Faciories thatl assembbe many different paris

need good methods for fracking supphes

PUREL | P . L | | SR R t

£) & Listen and read the business letter
again. How long could it take for Harding
Windmills to begin making a profil?

Listening

(D & Listen to a conversation between a
business owner and a consultant, Choose
the correct answars.

1 What is the conversaftion mosity about?
A recommendations for starting & businass
B adiscussion of causes of a business (aikure
G advice for apearating a business better
D zuggestions for increasing salas

2 Whal can be infermad about the busmess?
A I sldres more supplies than needed,
B Itisnol open on the weekands.
G It isnotat the break-even poink.
D It does not manage its inventary,

&) © Listen again and complete the
conversation.

Consultant: One thing I'd suggest is that at
the end of each weaak you order

1 fiowr, sugar, and
miner supoies for the waak shead,

Owner: Sg,| 2 a-big supply
then.

Consultant: Exactly, This also means that you

mught want o improve your existing
3

Dwner: m 4
exactly
Consultant: Weall youll have io &
. Now much flowr
you have and haw much vou uss,
Dwnar: Oh, | sea, that way | can predict what
| nead lor nexl week,

Congultant: &

Speaking

) With a partner, act out the roles balow
based on Tagk 7. Then, switch roles.

Ona thing I'd suggest is -
This also means thart .
Thantes for the clarification ..

Studen! &: You are a business consaltant
Tadk to. Shudent B abaout:

& Dusiness operations
¢ ordaring supplies
»  IMvEnion managemsant

Student B: You own B business. Talk Lo
Student A abowl mproving L

Writing
) Use the letter and the conversation from
Task 8 to write a plan to improve a

business's operations. Include: the supply
chain, and inventory management.

15



Business relationships

'Hailsnn_-Willia'ms Acquire
~ WEstnrn Manufacturing

Tha busness cummmnv was surprised Tussday at @ nahions
corporation’s takeover of a regional auto parts maker, The Nellsos
Wiliams Corporation made a successful bid for the buyout &
Wastem Manufacturing (WML The deal put an end to a months-ong
corporate battie for contrad of the. company.

For months, W was the target of another national corporaton
= MexiCorp, According to a spokesperson for WM, the board &
.= directors objected 1o NexiCorp's unethical business practices. in lack
tha majority of WMs management team announced intentions =
guit i MexiCorp's hostile takeover was successful, But belos
MexiCorp could compéete the buyout, Niglson-Willams steppet B
and made its own tender ofer, Many haded Niglson-Williams 22 &

ymp

E:

Get ready!
€D Before you read the passage,

talk about these questions. '

1 What are somg terms usad
10 descrbe how & company
becomes part of a larger
company?

& ‘What are the-diffarent styles of
business takeover thal oxst?

Reading

ﬂ Read the newspaper article.

Then, fill in the blanks with
the words from the word bank.

w O r d I A ——

walcamed
BTl et

corporation
disagroed
takaover

Cn Tuesday, the Mielson-Williams
Comaration 1 it byt
of aulo parts maker Wastern
WManufaciuring  (WM). Bolora  tha
deal, ancther national 2

HexiCorp, ired totake condtrol of ||'I-H
Wi, O Micraks al W3
with NexlCorps business practicas
and planned 1o quit i NewCarp's
a, went through, Last
week, MNislson-Wiliams made a
sucoessiul offer to buy WK, The
managamant al Wi § .
Niglson-Willams as ther newy parent
COMpiEny,

bankrupl. Snce then, several larger

white knight for preventing the sale to NexiCorp.

Last Movernber, head officaals at WM
armounced plans for divestment (o
prevant 1he comgany rom  goeng

corporations have made offers, but
none Wweré Aas  agoressive as
MexiCorp. Neiscn-Willams did not
enter the biddng until just fast wesk.
Thia WM spokesperson said that the
board and management consder this.a
friendly take over. Sho sad WM s pleased
e dcoept Medson-Willams az itz parent company.

=

Vocabulary

&) Write a word that is similar in meaning to the
underlined part.

1 Aeynoids Inc: was a company thal saved anoines Compan
after praventing another comporation from buying Paper
[nkmited _hiee —nfiool

2 JasCorp was farced inlo & situalion in-which masagemean
gsagees wifh e baneon h— —t - & _ K __W_ _

3 Seling parts of 8 company can help corporatians avojd
Bankrupbey. v - —m_ 1

4 M. Lewis made an offer to buy a magority of comgany
sharas 1o the board of Geant Co. t__de_ _ff.-

& HansCo's procoss of talng gontrel of the small compary
wiaa unsucoessiul, Ao _a'v o o

6 Freds gcl of gaining control by buying avaliable parts of
Jenking Tours made him very powerful 1 the fravel incusin
o Wit




ﬂ Read the sentence and choose the correct word. Epeakiﬂg

1 Kendall Inc, is a part of is takeover / parent company. ) With a partner, act out the
General Manulacturers roles below based on Task 7.
2 The board rejecied the Finn Corporation’s divestment / Then, switch roles.

offer to buy he company. USE LANGUAGE SUCH A%
3 Jones Productions made the most agaressive bid / buyout m

1o take control of the company e
4 The baard was pleasod about the friendly takeaver | : i de
hostile lakeover of thelr company. Thar’s true, bur that was
5 D& L Publishing was the offer / target of several buyout

attempis | Student A: You are an |
. ) ) investmient agent. Talk to
3 & Listen and read the newspaper articie again. What Sthudant B abeut:
was the company planning in order to pravent s T
hankiuptay? ® 8 coporate takaover
¥ WOLE DRINTHH
Ltsteniﬂg | ® Studert B's opinipn

@ i Listen to & conversation between two investment Srudent B You are.an
agents. Mark the following statements as true (T) or st seent Talk t6

false (F). Etudent-& sbout a corporate
1 _. The woman is srprised to hear-of the buyout takeovar and why you think it
2 _ The agents agres that WM used 1o be 2 profitable company, - was & good or bad idea.

3 __ Bothaganis think bung W was a good business decision

£) ¢ Listen again and complete the conversation. Writing

E' Use the convarsation from
Task 8 to complete an
invesiment agent’s letter to

AgentT: D you hear that Melson-YWilkams made
successful bd for Westarn Manufacturing?

Agent 2 Really? | figured WM would go to NexdCorps Frankly, the editor. Include the agent's

1 anybody wanted it at al opinion about the takeover
Agent 1= Why oo you say that? and reasons supporting that
Agent 2= Wed Whiis 2 | gan't uriderstand why opinion.

all thase big coporations made such competitive offers
far il.

Agent Tt | think [he takedver makes sonse. | know they have
some financial problems, but they 3

wary profitakie,

&gent 2: That's frue, but that was 4
The company just isnt as strong as it usad to be.

Agent T Well, az far-as | know, WM siill makes decent products.
With tha right managemaent, &
be greal again.

agent Z | don't know, It sgems like a pretty & il
guess well see il Neison-Wilkams is preparad to save
the bisiness,




Challenges

f
th.r.&gﬂ?!

N 1 { 'ijjj.."-"*"?"‘-'.:-'.-'.;'."-'.-!- bk - .
Hens aouskicis
1 What happens to a business
|

- ,' “ %unmal

Linaman

(ZZEIE NIRLINE CORPORATION FAIS

De sav

Go-Round, 2 bankrupt arline company, declared total failure sarlier 5=
week. Problems originally started when the roubled aifing lost & seres of lawsss
from passengers over frequently losl o damaged luggage. These suits pul 7=
company in great financial trouble, nat anly because of financial damages, but 255
because of declining passenger numbers. investors began to doubt the ailine's ability 5
serva a wide array of people. They bagan polnng their manay into other, more promsrg
arlines. Seven months ago creditors called in their debts. Finally, four moning 325
Go-Round declared bankruptey. in efforts to prevent a total shut down, the compasy
appointed a receiver, Under the new recelvership the company restruciurss
twice, but saw no improvement. The deficit rermained. The company will now &8
liquidated on Apnl Zind. The issue is now who will buy the company. Zoom
GO and Everywhere Airines are showing the most interast Jetway Inc. is 2%
F!Eﬂljil'lg interestad in purchasing the company. Howaver. the liquidation of 5
company’s assels will go to the highest bidder. Snce interest &
E Read the newspaper article, high, the selling price will bring anough money to settie e

Then, mark the following statements company's outstanding dabt:

as true (T) or false (F).

1 __ ‘Go-Round wee sued by another airkne.

2 _ The aréne could not ncrease poofits while
irs recaiershin
3 _ Go-Round was purchasad by Jatway Inc.

'u'ut:ahulary {3 Read the sentence pair. Choose where the
) Mateh the words (1-8) with the definitions words best fit the blanks.
(k). 1 receiver | bidder
1 _outstanding 5 _ failure A Thehighest _ wil purchase e
2 __cradicr & _ hgudate COMpEny.
3 __ declare 7 _ receivership B A was.appointad to manags
§ _ deficit 8 _ restructure 1. 1ading company.
A tochanga the organization of a business 2 bankruptcy / liquidation
B the difference batweaen what is needed and A Mew Page LLC declared &
wihat ona has manths of decraasing profits.
G’ riol yat paid B The corparation paid all debis fhrowgh (5
D' the slaté cf being dracted by a receiver ——
E the parmanant closure of A business 3 shut down | call in
F iosel 3 business's assets o pay debts A The credtons decidedto
G & person o business (hat & company has detil.
borrowed from B The company will __________ dug i
H tostate something publicly declining profits:




% Listen and read the newspaper article
again. What will happen to Go-Round's
outstanding debts?

istening
D W Listen to a conversation between a
manager and an accountanl. Choose the
correct answers,
1 Whal ks the conversation mainly aboul?
A how to save a faling company
B the purchase of a bankrupt company
C ways [0 restructura @ bankrupt comparty
D the benafils of going into receivership

2 Whal will the woman maost likely do next?
A place a bid C-appoinl a recaives
B call a superisor D review fnanclal records

) & Listen again and complete the
conversation.

Manager: Well RoboTech 1
thal they are going

Dankrugl.
Accoumtant: Really? | naver thought that they
waould 2 L= o | ke
that no one was buying their
expensiva products, but | thought
they wera 3 e
in ather areas
Manager |guess not But a lot of companies are
nterssted n 4
Accountant: Are we one of those companies?
Manager: Yes, actually. It's what | came 1o talk

fo you abaut, It would bie 5
far Autamated

Unimiged,
Accountant: How much are we going to offer?
Manager: Around fifty milion. Management
& that
sotngds Ske a pood number
Accountant: That sounds about nght, but it will
despand on their debt
Manager: Yaah Anyway, our CFO wanis us 10 go
through the financial records one more

time. Just to make sure everything s in
order 10 place the bid on the compary

Speaking

(@) With a partner, act out the roles below
based on Task 7. Then, switch roles.

USE LANGUAGE SUCH AS:
Howe mich @ne we going o offer?
Managemant seems I think _.

Student A: You are a managgsr Ask Studant
B about:

& @ Tailing company
| & 32 taks cver bd
e financial recaorde

slident B: You ame an acecuntiant. Tak to
| Student A about a failing company,

Writing
€) Use the article and conversation from Task
8 to write an article on a failing company.

Include: why the company is failing, efforts
to save it, and who will purchase it.




a
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Insurance basics

AUTD insurance

! HEALTH insurance

INSURANCE COMPANY

Citizens First

More and mone pacole are discovering Gitizens Frst
Those thal have dscovenad s stay with us becauss they
knce that we Will protect them from. ile’s uncanainties
We: offer & varaty of life insurance policies. Choose
from & 10, 15, and 20 vear terms, Our policies offer
compensation o your loved anes of up 1o B2 million. For
addad protection, consider getting- disability insurance
as wall Purchase both together and recene a special
decounted rata;

Insure your home business or bothy with our property
insurance, The more propertes you insure wilh us, the
better rates we can provide.

Gaeting sick today can be: costly. That iz why we offar
health mswrance to ndwiduals, families, and smal
businesses. With low premiums-and excellent coverage
woul can rest assurad you wil be faken care of in the
event of iiness

Cur aute Insurance offers some of e besl rales
avadable on the market today.” With a varety of poficies.

|'we can cover your vahicle and awary drivar in your family

= o rmakter what your budget. And ‘Goveding multiole

|drivers and cars |eads (o dscounts.

Fleazs contaci us lo discuss wour enroliment. Ow
courtagus and professicnal staft i avaistle online 2417,

“Hobe: Fel all pobo .:le-m-:m:-ma-.-.nlu:'a- i some states due 1:-'&;-& rasiriciians,

Get ready!

€) Before you read the passage, talk about
these guestions.

1 What are some ways pedple protect
tremselves and their property?

2 How s medical cane pand forin wour countne?

Fteadmg

€3 Read the page from Citizens First's website.
Then, choose the correct answers.

1 Wha ls the pupase of the website?
A 1o describe 8 business plan
B to infroduce a company's products
C to compars compatitors policies
O toexplain the enroliment process
2 Which product doas NOT provide discounts fof
kaldrg multiple accounts?
G health insurance
D guto msuranca

A property nsuranco

B disanility insurance
3 What can you infer-about the company's aulc

insbrance policies?

A Some states aliow all of the policies.

B Customers cannat anrall in tham oaling

G Tha policies do not Gover young drivers

D Folicias are avalable for cfarent tamm langtns

Vocabulary

) Read the sentence pair. Choose where the
words best fit the blanks.

1 policy [ aute insurance
A In many counings You cannol drive withol®

B It takes timi 1o choose the i
that 15 right for vou.

2 cover | protect

A Tha praparty insurance does nof
damage causad by floods

B Having insurance can e you
from financial losses.

3 life insurance [/ dizability insurance
A Payments for dor ol go 1o
the poicy holder.

B Workers should purchase o1
case they are njured and cannat work,




ﬂ Place the words and phrases from the word bank
under the correct heading.

wﬂrd_

compensalion health insurance  insure
premium lerm  property insurance

Paolicy Types | Policy Aims | Policy Features

—_—

£ & Listen and read the page from Citizens First's
website again. Whoe can purchase health insurance?

Listening

(3} & Listen to a conversation between an insurance
agent and a customer. Mark the following statements
as true (T) or false (F).
1 _— The man has &n existing insurance policy with the comparny,
2 _ The man wamns to insure items in his home against fire,

3 __ The man & interestad in policies that olfler more
extensive povarage.

€ & Listen again and complete the conversation,

Agent: | have a lull-coverage property policy that yvou -

1 = i

Customer Whal dogs it cover?

Agent: It protects the value of your hame from natural
dizastars and fire,

Customer: Thals 2 :
Agent: And it afzo insures averything in your hame,

4 g milion dollass, against thedt.
Customer: 4 ; but we probably dan't need it
We don't own many expensive things
Agent: Okay 5 - Anpthar Tealurg

protecis you in case someone niot Bvng in your home
gets burt'there. Again, i covers a milion doliars,

Customear:. Thal all sounds expensya | dont Thnk we nead

E —_—

Agent: Well | alzo have some more affordabile policies, but
they oflar less axiensive coverage

Customer: Lel's take a ook &t lhosa

Speaking

i) With a partner, act out the
roles below based on Task 7.
Then, switeh rales.

You might be inferested n
Wa aiso have _
Anothar feature is

Student A! You are an insurarice
agend Talk 1o Studant B aboln
8 diffesart Dojscy cotons

& WhEaT ey cover

& FOw masch thay aovear

Student B You ams a chstomer.
Talk to Studert & abaut what
inaurarce you nead and dan't

| niead for your Roma,

Writing

) Use the website and the
conversation from Task 8 lo
offer insurance policies toa
customer. Include: types of

insurance, whal is covered,
and discounts.

IHEURBMECE COMPANY

- Citizens First
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Insurance claims

E SUPPLEMENT CLAIM FCYE
| ”355;;;; = #22% Get ready!
| _ = ) Before you read the passage, talk about
H[‘“ da e 3 e __m.....--— these questions.
o e o 1 When do people make insurance claims?
2 When wil ngurance companees deny & clan’

MEDICAR

L

Reading

) Read the letter about an insurance claim
Then, mark the following statements as
= true (T) or false (F),

Banfield Auto Insurance 11— oo protos of e vetic are aaulec

Sareh Fritz - Claims Corvapandent 2 _Theciaimmefsmwsigahmls.mmﬂ
: P bl - . 3 FPayment has not yal been authoread

Dear Mr. ODonnedl,

| ‘am writing to infomm you that we recaived your claim. Our vﬂ'{:ﬂhular}r
records show that you filed on March th under policy €} Write a word that is similar in meaning to

numbar F5L-PMI-0. We onderstand that the accident the underfinad parl
occurred out of state The pictures you provided of the ; ;
vahicla will suffice for our intial eetimate of damages. But 1 The claims adjuster will decide upen a
we have rot besn able 1o reach the insurance company of monetary value for camages to the house
the other driver. il you have any hurther information recarding &—rm_ -
{re other driver please notify us iImmedately, We appreciate 2 The clama adiuster took his idantifying code
Vo co-operation. ey S TEIY Tt -
A claims adiuster is currently looking into your clam. He 3 The man reporied the clam three cays ago
will determine tha monatary value of your loss in damages. =l
Tha investigation wi fast betwaen seven and fowrtesn 4 It's the rasponcibdty of the insured parsen o
dayz. Once it is complata, we will send a full report 1o your fim a clafm promptly after an incident
agent, Mrs. Simme. She will inform you of the specifie e B W ey e F
coverage available according to your polioy. After you have 5 An agent wil be able to help in & moment.
received the full report, we will authorize approprate i P
payment for damages If you have any questions, please call
the: policy hoider hotine at (713) 555-7343. €) Read the sentence pair, Choose where the
Sicaraly, words best fit the blanks,
gar_ah Fgﬂ = 1 estimate / policy numbar

ST Sear A The —of damages was greales
HIOR Aty e on than the value of tha vehicle.

" L B Wit vour __on sach page of
the claam

2 agent | clalm
A | fied the ——— nght after the accids=
B The —___ soid her the best policy

3 investigation | monetary value
A Ha wonl recohia Ay money untl the
|z complaie
B Tha ciaims adusier determinad the
b hey s




) © Listen and read the letter about an
insurance claim again. What information
does the insurance company require?

Listening

(3 ¥ Listen to a conversation between a
policy holder and an insurance company
employea. Choose the correct answers,
1 Why is the man caling the agent?

A 1o fle a naw auto clam

B .to check the status of a claim

C o corract an arrar on-a claim

D toprovide 2 estmate for a clam

2 What must the man ask hes agent for?
A the eovaraga amount
B Ihe new polcy numixsn
C the estimate of damages
D e fime until payment amyes

§d i Listen again and complete the
conversation.

Mr, @Daonnel, it looks like the -
1 has just completed
investgation of your claim He sent a
report to your-agent this momimg.

Wizl that's good. Do you know the
resulis of the 2 T

Employee:

Customer:

Employea: The estimate of damages was 53,000
Custemer:  And doas my policy 3
L,
Employee:  You will have 1o ask your agent abos
specilic coverage 4 through
YOLE posicy.
Gustomer: Okay, Now, 5
paymeni?
Employes:- & WO

agen! receives the claims teport, you
Can cal the adusion 1o aulhonze
payment,

Then haw lgng will it fake”

Once payment is gutharized s chack
will arrvecin savan to ten davs

Customer:
Employes:

Speaking

IEII With a partner, act out the roles below
based on Task 7. Then, switch roles.

USE LANGUAGE SUCH AS:
N iooks Fe
Do your know e resulls of
Once payment #s _

Studant A: You are an auto msurance polioy
noker, Talk to Student B about

¥ your claim

® gnestimate of damapges

¥ authorzation of payment

sludent B: Yol are an fswrance company
prmptoves. Talk to Student A about an
mneEurance claim,

Writing

ﬂ Use the letter and the conversation from
Task 8 to write an insurance claim
summary on behalf of the insurance
company. Include: the estimated value of

damages, the amount covered, and
payment authorized.

.




Central banks

INTEREST RATES 60 UP

The Reserve Bank of Laving announced today that
it wil take contractiomary steps o reduce the
nation's money supply. Rates of inflation are rising
rapidly in the small nation and there is concern
| about price stability as the cumency loses value:
And bacausa tha Lavinian dollar is fiat money and
not backed by precious metals, the threat of
hyperinflation s very real

In resporse to that theeat, the central bank will
raise Interest rates by 1%. A bank spokesman
stated that a higher interest rate shoud encourage
savings and discourage landing Tha increasa may
create & greater demand for Lavinian dollars in
currancy markets, he said Such an increase in
dgemand could boost the exchange rale and
strengtnan e Lavinian doliar.

B currency value

B money supply

in furthier efforts, the monetary aothority will
atternpt to reduce the money supply by salling
government bonds, With #a monopeoly on printing
legal tender, the bank may also stop issung
curancy until inflation decreases. The financial
wiorld will keep s eyes on the Lavinian economy in
the coming weeks 1o see ii the central bank's
actions can slow inflation

I —

e e

Get ready! - fiat money

ﬂ Belore you read the passage, talk
about these guestions.

Vocabulary

g A €) Match the words (1-8) with the definitions
2 What curencies are wsad n your coeuntry? In (A-F).
nearky couniries? 1 _ interast rate 4 _ legal tender
5 2 __ Inflation B _ price stahbility
HEEICIII‘IQ 4 _ exchange rate & _ cenfral bank
E Fgad the newspapor ariiole. Thar, moek A an melifution that controls a nation’s money
the following statements as true (T) or
false (F). SUpply )
B the official currancy in & couniry
] [ Ef:ntmr:li-una;yh!:rps incresse the amourt C & state in which prices change itile over time
3 ;;:::::En ua:rramad A D the westh of ane curency against another
= . . E apecentsge of 8 kban tobe paid by a bomrowe
3 — The canirel barik reised interest rates in F the decrease o value ol a currency

order to increase lending




€} Read the sentence pair. Choose where the words best

fit the blanks.
1 money supply ! monatary authority
A The ______ conbrols the supoly of'a country's tagal
Lender.

B The central bank recducad the nation's

2 monopoly [ legal tender

A Thecentral bank kasa a5 the only printer
of ‘curencY in-a country.

B Official currency s called

E W Listen and read the newspaper article again. How
does the bank hope to boost the exchange rate?

Listening

() & Listen to a conversation between an investor and
a financial advisor. Choose the correct answers.

1 What did the central bank do?
A il seld bonds C it ragsdd fha intarest rate
B it stopped slabon D it increased the momey sapoly

2 What fmancial action wil the man mest fikely take?
A fake out a loan C spend lass moneay
B imvest m bonds D requast more credi

£# & Listen again and complete the conversation.

Advizor The reserve bank s trying 10 stop inflation by taking

1 sieps | is raisng the inlerest rate and
reducing the monay supply,
investor: How does that 2 e

Advisor Bazically, higher interest means 3

for bomowars. Whch
means Jess moaney 15 oul there, And with less manay,
fhares less inllakon,

Investor: Got it Sod — iy
gavings? Wil | lose money because of this?

Advisor: Usually the govemmeant will put cut B

. We can invest n those bonds 1o keep your

MMCHEY. SeCua.

Investor: I'm glad there's & sate coticn

Advisor: Of course, that's not a guarantes’ Well have (o
B what hapoens.

!. T _-"""l"f'_"
B . 1

»

Speaking

) With a partner, act out the
roles below based on Task 7.
Then, switch roles.

USE LANGUAGE SUCH AS:
The cardral bank raiced

inferagt rates

Mo does el shap milakion?
We can mvastin .

Student A: You Bre 2n adwisor
Talk to Shudent B abolt

s ntedest rales and inflahcn
§sAVOS

& TRCOMmMmandad rvastmeants

Siudlant B: You are an investcor
Talk to Student A about inflation
and Invesimants,

Writing

) Use the article and the
conversation from Task 8 to
write a newspaper article on
central banks and inflation.
Write about: contractionary
measures, interest rates, and
the money supply.

interest mies

A Vi Flusd

U T59 . ol
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International organizations

= = _ GICEENLIETE Business | Ghapler 3

Get ready! gl
y ¢ m e

ﬂﬂal‘ura you read the passage, Unign
talk aboul these guestions. fopc o=

1 What are some axampias of "
mtermational ceganizations? .-_1 I].I = .

2 What are the functicns and i Zd fj{:jf? _
rasponsbilles of those \ AN
arganizations? !

play important roles. Familiarity with these
organizations' functions and responsibilities is crucial
to an understanding of global finance.

Some organizations am to affect trade around the world. The
International Monetary Fund (IMF), locatad in Washingten D.C_ aims
o promote the éxpansion of mtematonal trade. The World Trade
Organization (WTO) is based in Gereva, Swirerand |15 goals ara 1o
limit tracle bamers, and improve the Gross National Product (GNP) o
zoma mamber nations The Morth American Free Trade Agreement
(NAFTA) i an agreamant between the United States, Canada, and Mexco
It Bmils trade resinctions between these countries OPEC ams to protect
the nierests of countias that produce oll, The Association of South East
Asian Nations (ASEAN) is a group of Southeast Asian nations who
promate economic development throughout their ragion.

The United Nations (UN) was started after World War [l It gims tc
resolve intermational conllicts and maintain world peace. Tha World
Health Organization (WHO), an agency of tha LN based in Geneva, 5
davoted to public health The Ewropean Union (EU), a union of
Europiean nations, aims to énsure the free passage of goods, pecple
and capital throsghoul Europa. The Group of 20 (G20) inclsdes
heads of many of the wordds caniral banks,

in addifion 1o these organizations, numerous multinational
corporations add to the complexity of the wosld sconamic
SCETIE

Vocabulary

) Read this page from a business textbook, ©) Match the objective/responsibility with
the correct organization.

Then, complete the table using information
from the passage. i _ WTo 3 WHO 5 _ ASEAN
2 LN 4 __ EU 6 —OFEL
Orastisation Objectives /
responsibilities A toensure fres movemant of capital throlghous
IMF 1 Emope
Euiopaan Union [EU) 2 i B tolimit intermational frads barmears
T e b C to co-ordinate efforts for publc healih
main;rgmg III Fﬂﬂ.ﬁﬂ D topromote davelapmant in Southesst Asia
| E toprotect the Interesis of countries that
4 . |protecting ci-producing | produce ol
R D F o maintain workd peace




€) Fill in the blanks with the words and phrases from the
word bank.

WL deank

GNP  IMF NAFTA  complexity
Groupof 20 mullinational corporations

1 The ol tha global economy makes changes
difficull to pradict

2 The —_ of the United Sakes is larger than is GDP.

3 —— easzaes trade Detween the United States,
Mazico, and Canada

4 The __ includes govemors of sevoral nationat
banks

B Many have groduction stes in more Han one
Couniny.

6 The s localed ;o Washingten DE

3 & Listen and read the page from a business textbook
again. How are NAFTA and the EU similar?

Listening

{3 ¥ Listen to a conversation between g student and 2
professor. Mark the following statements as true (T)
or false (F).
1 _ The UM has mainly linancial objectives.
2 The BU was Tormed to creale a singla market in Ewrope,
3 — The UM was responaible for crealing the edrg,

€ & Listen again and complete the conversation.

Professor In general, the UN promoies co-operation belwean
nafions, And i1 tnes to establsh sfandards far things
liwe irtermational aw, amd 1

Students Soits 2 rvalve humaniasian ssoes?
Professor: &mong other things, yes
Student:  And what about the 3 ¥
Professor: Ora man 4 of the EU was to-eatablich |
srgle Eurcpésn market,
Studenk What i the purpose of that?
Professar: Well, noonsisient lews from ong cauntry to the naxd
were gefting mthewayof 5
Stadent: 15 that why the EU creatsd the eura?

Profegsor: Crealng a 6 was defirataly part of
developing a single markes

Speaking

) With a partner, act out the
rales below based on Task 7.
Then, switch roles,

In ganaral tha UN
Wial about ..
Cng-mein ohwective of the EU

| Student & You are a professor
Tafx io Siudgnt B abowu

¢ neUnited Matons

e the Buropean Union

o Cheedlivas and rasgonsbiliies

Stiident B You ane-a studaent.
Talks tor Student A aboul two
international arganizations.

Writing

) Use the textbook page and
the conversation from Task B8
to write a brief comparison
between two international
organizations, Include the
reasons they were formed and
responsibilities.
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Economic

Economic indicators

mn'

‘5 Get ready!

E-

Indicators

Change N

Mark Elming, the leading economist at Ecanomic
Advisor magazine, revealed his most recent
gconomic forecast, It predicts an end o the
current economic recession, which was caused
oy the collapse of the housing bubble last year.
Lagging, ceoincldent, and leading Indicators
glike, he claims, show a positive shift will occur n
the near future.

One such indicator s the increase in labor
mobility. Individuals are experiencing an increase
in prospactive job opportunities. Mr. Elming declares
that unemployment is lower than it has been in
three years, suggesting consumers have mone
money to spend. As-a rmesull, spending has
ncreased, evan though the consumer price index
{CPI) shows pncas remain law.,

Another positive. indicator is the trade sector, in
which exports rose as imports fell Likowise,
numbers logk positive In housing starts as well,
in the past two maonths, the number of housing
projects in production has nearly doubled. These
pasitive faclors ease the fear of the recession
shoing Into A& Severe econamic depression.
According to Mr. Elming, the economy should
axpenence a boom within six months.

%

Show & ¢ -

if
[

| 5%?, il €) Before you read the passage, talk about

these questions.
1 What are sorme signs an economy & doing
wellT That it is doing poorly?

2 How can you desonbe a successhul economy”
A failing ore?

Reading

#2 Read the article from a financial journal.
Then, choose the correct answers.

1 Whatis the article mainky about?
A a repor on eConomic trends
B a waming aboul a recession
C ways 10 improve the sconomy
D =gns of an economic bubbls

According to the article, why has spending
iNCressed?

A prnoes have dropped

B unemploymant is lawar

G the trade sector improved

D the howsing bubble collapsed

3 What oid NOT increass?
A axparts C housng producton
B fabormobity D usemployment rate

. Vocabulary

El Match the words (1-7) with the definitions
(A-G).
1 _ boom
2 __ bubhia
3 _ collapse
4 __ |abor mobdity

§ __ housing starls
& __ umemployment
T consumer price index

the state - of not having a job

the abdty to move and find a2 belter job

the number ol huses bagun it a timg period
B suciden, rapid growth

to fail or shrink rapsdly

the measure of avarads prices paid for products

an aconomic disturbance caused by lrading
products at inflated prces

QMmoo D e

|




) Place the words and phrases from the word bank
under the correct heading,

W O ] T —

leading indicator  import  trade
indicater depression  recession

.r..nln:idanl indicator

export
| Economic : Exchange
Dacling Economic Signs Concapts

1

€ © Listen and read the article from a financial journal

again. Why is the economy in recession?

Listening

(3 & Listen to a conversation between an investor and
a financial advisor. Mark the following statements as
true (T) or false (F).
1 _ Hams Incorporaled 5 a leader in construction
2 — The woman recommends avoidng invesimenis involving

trade.

3 __ The man decides to invest in Sustainable Finance,

€) & Listen again and complete the conversation.

Bdvisor
Investor

Invesior

Hdvisor:
Investior

1 Wall, | think they will 4

The naxt one s Marshall Aliance -

And what do they do?

Basically, they 1 S

But trade is increasing, so thayll do well
Okay, that makes sense. So what's the last one?

Iy final suggastion is 2

s an

invasiment firm that finarces anvircnmantally-friendly

businesses.

Mow 3 really interasting. But why do

you recemmend (nam?

Therell baa high derrand for ther sarvices, 5o an
imeastment with tham should grow- significantly.

Theat 5 Are yvou sure is-a good

[ . investment though?

I believe sc. | don't think it's 7 bubhia.
Thanks, Ladra, [l let youd know when decida

Speaking

) With a partner, act out the
roles below based on Task 7.
Then, switch roles.

USE LANGUAGE SUCH AS:
And what do they do?

My Nnai suggestion is .
Why do you recommend them?

Studant A: You are a financial
acvezar, Talk to Student B aboul

e bwo recommanded
imnestments

| & why you recammend them

Sludent B Youw am an invesiar,
Talk 1o Swidanl A about his o
her recommendatians.

Writing

) Use the article and the
conversation from Task 8 to
write a letter recommending
investments to a client.
Include the types of
companies and economic
indicators that suggest they
are good investmeants.




Economic stability

fluctunation

John Harris

Every businegss and citiZen = facing a poblemc the
gconomy = oul of confrol In January, unemployment fall
by 2% and Gross Domestic Product (GDP) was
esfimated o increase by 05%, Bul by Mamh,
unesnpioyment ncraased by 3% and estimated GOP fall
by (:3%. But this didn't lead 1o deflation Instead, the prce
of oil rose (o 5100 per bamal in Aprl. Ahd whe oi prices
cémbec, e0 ton did the paces of almos averythng olea

But why such dissiic Nuctuations? The: early moraases
were e 10 postive acondmic repans abalt the coming
year. The drops were caused by a sudden decrease in
private consumption. This corfracton in spending was
likety dus 1o the lower than expected actwity n the real
estale markel, Bacause gross private investment did
not meat expectations, employers let go of naw hines
as siock mankel valuegs fell Consumers in fum siopped
gpendng. leadng to more layoffs, But what wil happen i
this trend confinugs?

The worst-case scanancis that the economy falls into
slagflation. Prices confinug to nse as the economy
siruggles to grow. s a suation that Ao ond wanis. Bui
how can we-stop it? Wa have two options We could
increase government spending fo combat the sluggish
econormy. Bub thal can' ‘worsen inflation.. The  better
choice 2. o hcrease the supply of od. O prices would
thar stabilize, slong with tha price of othar products

g

Get ready!

&) Before you read the passage,
talk about these questions,

1 What activities make -an economy stronger?
2 'What factors can slow economic growth?

30

S| ¥ ! ﬂ ' ,
a P Reading
- t" - ,“:‘ o , ) Read the magazine article, Then,
i . it ""‘I- I I I choose the correct answers.
ili 1 What is the articl by about?
Can We Stabilize the Economy? A oo st i

B & changing economy and soltions
G how an economy enfered a deprassion
D Wways fo increace govemnmant spending

2 Which of the following fluctuations dic NOT
oeeur?

A decreazed privale consaTition
B hagher unemploymeant rates

C lower stock market values

D increased real estale activity

3 Why doesn't the author want te noreese
povernmant spending?

A It lewers GDP

B It increases infation

G It raisas the poce of qil.

D It contracts real estate activity.

Vocabulary

) Match the words (1-6) with the definitions
[A-F).
1 _ ‘economy 4 __-staghation
2 __ slupgish 5 __ government 5|:|£|m:.1':
3 __ fuctuation 6 __ prvate consumphion

A o state of risng infiation and little or no
econamic growth

bDeng sow or not growing quickly

a system of production ard Constamplion
a charge

the purchase of Qoods and services by a

governmant
the purchase of goods and services by individua

m O 0 m

|




() Read the zentence pair. Choose where the words best
fit the blanks.

1 fell into / let go of

A Teching. theae: emplovoes today
B The economy 8. recession
2 GDP /[ gross private investment
- A Thenation's.______ groves when peodudction
inCTeases,

B Lower spending means a iower

3 stabilize | struggle
A Unemploved people
B The economy will

te pay bills.

& & Listen and read the magazine article again. Why is
the price of oil important to the economy?

Listening

(3 & Listen to & conversation between two accountants,

Mark the following statements as true (T) or false (F).

1 _ The man dzagrees - with tha author.
2 __ The woman does nod hink slagilation will ocour soon,
3 _ Bolh speskers wanl {0 see increased of produckion

€ ¢ Listen again and complate the conversation.

Accountant T Are you talking about the column in Financial
Manthiy?

Accountant 2 Yed | thought It was a really 1
of the situation.

Accountant T | couldmt agras with you more. The author
2

Accountant 2: He really did, Although, | dor't think e aconcmy
wili 3 stagfiation so quickly,

Aceountant 1! No? To 4 LIt winimhas me
D04 prices keep rising, and g0 does unamploymeni

Accountant 2 | guess thal's tug. But | think that 5
is g1l an opion,

Accountant ¥ Oh, of cowrse, of course. I'd st Be 1o zoe ol
production increase, though.

Accountant 2: - Yesh Me foo. 6,

, right?

when spending NCraases.

Speaking

) With a partner, act out the
roles below based on Task 7.
Then, switch roles.

USE LANGUAGE SUCH AS:
Arg yal falking about the

| couldnl-agrés’ with you more,
| think that ncreasing

Student A: You are an |
accoumfant Talk to Stodent B
about:

o & financial aficls
s your apirion of the arficle
& Wavs o slablize the economy

futien? B: You are an
accontant Talk to Student &
gbout a financlal arbcle.

Writing

€) Use the article and the
conversation from Task 8 1o
write an article on economic
stability. Include: fluctuations,

possible consequences, and
solutions,
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